OcraBaunTtecb poma! «3HeprocobiT Mnioc» Bcerpa Ha cBsA3u!
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OcrtaBaiitecb goma! «9HeprocobolT lMntoc» Bcerna Ha cesaau!
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Knposckuit cpunman «3HeprocbblT Mntoc» pekoMeHayeT CBOMM K/IMEHTAM NPUMEHSTb
LOMCTaHUMOHHbIE KaHanbl 06cnyxunsaHums. Bcem kmpoeyaHam B 3T0 HENPOCTOE BPEMS
npepnaraeTcs pewatb HE0H6X0AMMble BONPOCHI, B MOSIHOM MEPe MCMO/b3ys BCE BO3MOXHOCTU
NuuHoro kabvHeTa, OHNAH-CEPBNCOB N OHNAH-4aTOB.

HanommHaem npo BO3MOXHOCTU ANCTAHUMOHHBIX KaHanoB «3HeprocoblT Mnroc»:

1. JlnyHbii kabuHeT Ha odomumanbHoM cainTe https:/kirov.esplus.ru/

Onepauwnun, [OCTYMNHbIE 3aPermcTPUPOBaHHOMY B JINYHOM KaBMHETE KNIMEHTY:

- KOHTPO/Ib COCTOSIHUSA NMLEBOrO CYETA;

- Onnata kBMTaHUMM 6aHKOBCKOI KapToi 6e3 KoMUCCUK B paspe3e KOMMYHasbHbIX yCnyr
(T.e. C BOBMOXHOCTbIO UBMEHUTb CYyMMY K onnare);

- MNepenaya nokasaHwii CHETHNKOB;

- [lpocMOTp HauncneHuin B pa3pese NpenocTaBnseMbIX yCyr 3a BECb Nepo
obcnyXmBaHus;

- JlocTyn K apXuBY 3NEKTPOHHbIX KBUTaHLWIA;

- MNoaknoyeHne aNeKTPOHHOM KBUTaHLMK;

- KoHcynbTaums cneunanucta yepes obpaileHue B pasaene «ObpaTHas CBS3b».

2. OHnanH cepBUChI

Bocnonb3yittecb 6ecnnatHbiMK cepBucamm 6e3 permctpaumm Ha opuumansHom caite https:
//kirov.esplus.ru/

- Onnata kBMTaHUMM 6aHKOBCKOI KapToi 6e3 KoMUCCUM B paspe3e KOMMYHasbHbIX YCnyr
(T.e. C BOBMOXHOCTbIO UBMEHUTb CyMMY K onnate) https:/kirov.esplus.ru/service/pay/

- NMepenava nokasaHunm https://kirov.esplus.ru/service/post/

- Nndpopmaums o 3a00nXeHHoCTM No nuuesoMy cH€Ty https://kirov.esplus.ru/service/get/

- Mook ntoyeHwe anekTpoHHOM KBUTaHUuK https:/kirov.esplus.ru/service/email/

- MNopaya OOKYyMEHTOB Ha CMeHy COBCTBEHHMKA NMOO HA OTKPbITUE NULEBOrO CHETA HA HOBbIN
06bekT obcnyxumeanHmsa https:/kirov.esplus.ru/service/contract/

- KoHcynbTaums cneunanucta yepes obpaileHue B pasnene https://kirov.esplus.ru/feedback/
nnun «lomowb 1 nogaepxka»
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3. Hannwwnte BupTyansHoMy KoHcynbTaHTy CBeTnaHe (4aTt-60T1) B pazgene «OHnanH-4at»
Ha odomumanbHoM carite https:/kirov.esplus.ru/ nnn B Tenerpam, no agpecy: @Esplusbot
«CBeTnaHa. SHeprocobbl T Mntoc».

CBeTnaHa facT KOHCYNbTauMIO Mo CaMblM YacTo 3afaBaeMblM Bonpocam, npumet Bawwm
nokasaHus, CoobWNT COCTOSHNE CYETA, MPOKOHCYNbTUPYET MO BONPOCaM 3aMeEHbI CHETHNKOB U
T.0.

B ToHanbHOM pexunme obpaleHns B KOHTakT-LUeHTp No 6ecnnaTtHoMy MHOrOKkaHanbHOMY Ten.
8-800-100-75-30, T.e. 6€3 0XXMOaHUs CoeMHEHNS C onepaTopoM, HabepuTe Ha Knaemnartype
TenedgoHa HoMepa NMLEBOro CHéTa 1 NnepenanTe K MrHOBEHHON rnepenaye nokasaHum,
nony4nTe MHpopmaumio o banaHce NMUEBOro cyéTa, nofanTe 3asBky Ha 3aMeHy CHETHMKA.

Ecnu Bbl BCE Xe XOTUTE NONYUYNTb «XUBYHO» KOHCYNbTaUMIO CneumanmcTa, To NO3BOHUTE B
KoHTakT-ueHTp. Pexum pabotbl KoHTakT-LueHTpa: exenHeBHo ¢ 08:00 no 20:00. OaHako Mbl
NPOCKM Bac OTHECTUCb C MOHMMAHWEM K TOMY (akTy, YTO BPEMS OXUAAHWS OTBETa
ornepaTtopa MoXeT bblTb ANNTENbHbIM.

Y paneHHble cepBuckl «3Heprocodol T Mntoc» npuayT K BaM Ha NOMOLWb B 3TO HEMPOCTOE
BpEMS.

Bepernte cebsi! OctaBaiitecb noma, NPOBEANTE 3TO BPEMS C POLAHBIMU U BIN3KUMM.
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