HoBocTtu

Urto genaTb Npu NoKyrnke HekadyecTBeHHOro ToBapa. PocnotpebHansop HopMmnpyeT
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HHDOPMHPYET

K coxaneHuio, MHOra Mbl NOKynaem Heka4eCTBEHHbIM ToBap. BcTaeT Bonpoc - 4To genatb?

HanoMHuM, 4TO HEOOCTaTKOM TOBapa SBNSeTCS HECOOTBETCTBUE €rO:
* 006513aTeNbHbIM TPEOOBAHMAM (TEXHUYECKUM PEr NAMEHTaM)
* YCNOBUSIM OOrOBOpPA,
* LensiM, ANs KOTOPbIX TOBAp Takoro poaa 0bbl4HO MCNONb3YyeTcs,
« 06pasuy n (unn) onucaHuo Npy Npoaaxe Toapa

B cooTtBeTcTBMM ¢ TpeboBaHusaMM 3akoHa PD ot 07.02.1992 N 2300-1 «O 3awmuTe npas
noTpebutenen» MOXHO BO3BPATUTb, 3aMEHNTb M/IN OTPEMOHTMPOBATD.

BO3BPAT nnu SAMEHA wnu PEMOHT

BO3BPAT TOBAPA - B cnyyae, ecnu Bbl Kynunun Heka4yecTBeHHbI ToBap, Bl MMeeTe npaBo
BEPHYTb ero nponasuy v notpeboBaTb Ha3an ynnavyeHHble 3a Hero AeHbrn. 9To NpaBmno
NMeeT HEKOTOPbIE N3 BATUS.

Hanpumep, npu nokynke TEXHNYECKN CMOXHOro ToBapa (ecnm yxe npowno 6onbwe 15-tun
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LHEei) BO3BpaT MOXHO NoTpeboBaTh TONbKO B TOM CNy4ae, eCv BbiSIBAIEHHbIA HEAOCTaTOK
oKasancs CywecTBEHHbIM.

Hanpwumep, npowno 15 gHel ¢ MOMeHTa NOKYMNKW cMapTdoHa, s 06HapyXun HegocTaTok,
KOTOPbIA HECYLWECTBEHHbINA (T.€. MOTY MCMOb30BaTb TENEdOH No Has3HavyeHuo. Mory s
BEPHYTb TOBAp MM 0OMEHATb Ha HOBBIN?)

K coxaneHnuto, Takne TpeboBaHns 3asBUTb HeNb3s. B ykazaHHOM cuTyauum Bce 3aBUCUT OT
TOro, Kakoi MMeHHo ToBap Obi NPUOBPETEH 1 SBNSIETCS NN HEOOCTATOK CYLIECTBEHHbIM.

Lo ncteyeHus 15 gHeli no nobomMy ToBapy MOXHO 3asBUTb Ntoboe TpeboBaHne npu
obHapy>xeHum ntoboro HegocTaTka.

B oTHOWeEHWMN TEXHMYECKM CNOXHOrO ToBapa (3TO He BCe TOBapbl, €CTb creumanbHbIi
nepeyYyeHb Takunx TOBAPOB 1 CMAPTCPOH B HEro BX0AUT) NoTpebutens npu obHapyXeHnm
HeLOCTaTKOB Mnocne uctedyeHnsa 15 oHen ¢ MOMeHTa NOKYNkKM MOXeT 3asiBUTb TONIbKO
TpeboBaHue o peMmoHTe. OTkasaTbcsi OT ToBapa, NoTpeboBaTb €ro 3aMeHbl HENb3S.

WcknioYeHns 13 gaHHOro npasuna npeaycMoTPeHO B CNeyolmx Cnyyasx:

1) oBHapyXeHne CylecTBeHHOro HegocTaTka ToBapa;

2) HapyLleHne YyCTaHOBMEHHbIX 3aKOHOM CPOKOB YCTPaHeHNs HeoCTaTKOB TOBapa;

3) HEBO3MOXHOCTb WCMO/b30BaHNS TOBapa B TeYeHMe Kax,aoro roga rapaHTUnHOro cpoka B
COBOKYMHOCTK 6onee Yem TpuauaTth OHen BCNeACTBME HEOAHOKPATHOrO YyCTPaHEHUS ero
Pa3/IMYHbIX HEAOCTATKOB.

MNepeyeHb TEXHNYECKN CNOXHbIX TOBAPOB TAKOW:

1. Jlerkne camoneTbl, BEpPTONEThI 1 NeTaTefibHble annapartbl C ABUraTenemM BHyTPEHHEr 0
cropaHus (C anekTpoasuraTenem)

2. ABTOMOBWNIN NEerkoBble, MOTOLMKIbl, MOTOPONIEPbI 1 TPAHCMOPTHbIE CPEACTBA C
LBUratenem BHyTPEHHEro cropaHuns (C anekTpoasuraTenem), npeaHasHa4veHHble ons
LBV>XEHUS NO fJoporam obuiero nonb30BaHNUs

3. TpakTopbl, MOTOHNOKM, MOTOKYIbTUBATOPbI, MAWWHBLI U 060PYAOBaHNE ANS CENbCKOro
X035IACTBA C ABUraTenieM BHYTPEHHEro cropaHust (C anekTpoasuraTenem)

4. CHeroxompl 1 TPAHCMOPTHbIE CPEACTBA C ABUraTENEM BHYTPEHHENO CropaHns (¢
3NeKTpoLBUraTenem), cneumnanbHo npeaHasHavyeHHble 415 NepeaBuXeHns no CHery

5. Cyna cnopTuBHbIE, TYPUCTCKUE U MPOrynoYHble, KaTepa, NOAKMW, SXTbl U TPAHCNOPTHbIE
nnaBy4me CPeLCTBa C ABUraTesieM BHYTPEHHEro cropaHust (C anekTpoasuraTenem)

6. ObopynoBaHue HaBuraumm n 6ecnpoBoaHON CBA3N ANs ObITOBOro UCNONb30BaHNS, B TOM
4yncne CnyTHUKOBOW CBSI3W, MMELOLLEE CEHCOPHbIV 3KpaH 1 obnapatowee nsyms n 6onee
pyHKUNAMYU

7. CncteMHble 6NoKK, KOMMNbIOTEPbLI CTAUMOHAPHbIE U MOPTATUBHbIE, BKOYAs HOYTOYKM, 1
nepcoHanbHble 9EKTPOHHbIE BbIYUCINTENbHBIE MALIVHBI

8. JlazepHble nnun CTpyiiHble MHOrOYHKLIMOHANbHBIE YCTPONCTBA, MOHUTOPbI C LMGOPOBBIM
610KOM ynpaBneHns
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9. KoMnnekTbl CNyTHUKOBOrO TENEBUAEHNS, UTPOBbIE NPUCTABKM C LMGPOBLIM 610KOM
ynpasneHus

10. TeneBun3opbl, NPOEKTOPbI C LNPOBLIM HNOKOM ynpaBieHus

11. LUudpposble oT0- 1 BUAEOKaMepbl, 00 bEKTUBBI K HAM 1 ONTUYECKOE POTO- 1
KnHoobopyaoBaHue ¢ LMGOPOoBbIM 6/10KOM yrnpaBieHUs

12. XonoAnnbHUKM, MOPO3UIbHUKU, KOMOMHUPOBAHHbIE XONOANNBHUKN-MOPO3UBbHUKN,
NOCYLOMOEYHbIE, aBTOMATMYECKME CTUPANbHbIE, CYLWMbHBIE Y CTUPANbHO-CYWNIbHbIE
MalMHbI, KOPEMALUNHDBI, KyXOHHblE KOMOaiiHbI, 3NEKTPUYECKME U KOMBUHMPOBAHHbIE
ra3oanekTpuYeckune NanTbl, 3NeKTpUYeckme N KOMOUHNPOBAHHbBIE Fa309/1EKTPUYECKUNE
BApPOYHbIE MAHENN, NEKTPUYECKNE N KOMOMHUPOBAHHbIE ra303N1EKTPUYECKME OyXOBble
WwKadpbl, BCTpanBaeMble MUKPOBOIHOBbIE NeYn, POOOTbI-MbINECOCH, KOHAULMOHEPHI,
9NeKTpuyeckre BogoHarpeBaTenu.

13. Yacbl Hapy4Hble 1 KapMaHHblE MeXaHU4Yeckne, aNeKTPOHHO-MexaHN4Yeckmne n
9NEKTPOHHbIE, C ABYMS U Bonee oyHKUNSMM

14. IHCTPYMEHT 3NeKTpUEOULMPOBAHHbIA (MaLWWHbI Py4YHbIE U NEPEHOCHbBIE SNEKTPUYECKNE)

OpHako He cnewnTe fenatb 9KCNepTmay 3a CBOI cyeT, nonpobyiTe NOroBopuTh C
npencTaBMTensMu npoaasLa. BoaMoxHo, HeaocTaTok ToBapa HacTONbKO OYEBUAHBINA, YTO
npoAaseL, CornacuTCcs ero 3aMeHUTb U BEPHYTb LeHbI M, MOCKONbKY CTOMMOCTb 3KCNepTU3bl
eMy NpuaeTcs onnaTuTb, €CNV OHa NOATBEPAUT Takue BbIBOADI.

3AMEHA TOBAPA - 3ameHbl TOBapa MOXHO TpeboBaTb, CM OH OKa3ascs HEKAYeCTBEHHbIM.
Ecnn nns 3ameHbl ToBapa TpebyeTcs bonee 7 gHel, no TpeboBaHuMto noTpebutens npogasel,
0653aH 6€3B03ME30HO NPENOCTaBUTL BO BPEMEHHOE NOMb30BAHME HA NEPUOL 3aMEHbI TOBApP
LNNTENbHOIO NONb30BaHNS, 061afaloWwmnii STUMK Xe OCHOBHbIMK NOTPEOUTENbCKUMI
cBoicTBamMm, 0becneymB ero 4OCTaBKy 3a CBOW CYeT.

PEMOHT TOBAPA - ycTpaHeHne HegocTaTka OCyWeCTBNSETCS B COrnacoBaHHbIn CTOPOHaMM
cpok. Ecnn cpok He ycTaHOBNEH - TO He3aMeaNnTenbHO, TO €CTb B MUHUMASIbHbIN CPOK,

06 bEKTUBHO HEOOXOAMMBIV ONS MX YCTPAHEHNS C y4eTOM 0ObIYHO NPUMEHSIEMOro crnocoba.
Cpok ycTpaHeHus HeoCTaTkoB ToBapa, onpenensemblii B NMCbMEHHON OOPMe COornaweHnem
CTOPOH, HEe MOXXEeT npeBblwaTtb 45 OHENR.
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